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DETAILED ACTION 

This action is in response to an application filed on 9/17/03. 
Claims 1-19 are pending in this application. 

Claim Rejections - 35 USC §112 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 3 and 12 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the written description requirement. 

The claims recite, "wherein the debug data is stored in binary format", the specification 
provides no further indication of what this 'storing in binary format' entails. For instance 
the specification discloses, "Then the data is saved into a file, either in binary or plain 
text format based on user selection" (pg. 9, lines 5-13). However those of ordinary skill 
will recognize that, in modern computers, "plain text" is in fact ultimately stored in binary 
format (e.g. ASCII). Resultantly one of ordinary skill would not understand what 
distinction Applicant intended to make with this disclosure. 
Claim 3 and 12 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject 
matter which applicant regards as the invention. 
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As noted above modern computers represent all data in "binary format", thus the 
limitation recited in claims 3 and 12 ("wherein the debug data is stored in binary format") 
makes the intended scope of the claim unclear. 

Claim Rejections - 35 (JSC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 5-12 and 14-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over US 6,973,491 to Staveley et al. (Staveley). 
Regarding Claims 1, 10 and 18: Staveley disclose running a scan tool (col. 3, lines 41- 
43 'run individual data collector programs'), wherein the scan tool collects debug data 
for the product (col. 3, lines 16-20 'Collecting the system information 1 ); sending the 
debug data to a customer support site (col. 3, lines 49-51 'uploads the configuration 
information to central site 14'); comparing the debug data to code level data to identify 
mismatches (col. 5, lines 36-40 'compares the installed version with the latest version'). 
Staveley does not explicitly disclose running the scan tool in response to a problem at a 
customer site, but does disclose his invention is 'used to examine ... the system health' 
(col. 2, lines 50-52). Accordingly, it would have been obvious to a person of ordinary 
skill in the art at the time of the invention to run Staveley's scan tool (col. 7, lines 57-59 
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launch the data gathering operation') in response to an indication that the system was 
in 'ill health 1 , (e.g. having a problem). 

Staveley discloses a comparison utility at the client site (col. 5, lines 36-38 'main module 
30 ... compares the installed version with the latest version') using data retrieved from 
the customer support site (col. 5, lines 36-38 'retrieves the version file from the central 
site'). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to move Staveley's comparison utility (col. 5, lines 36-38) to the customer 
support site ('central site') because one of ordinary skill in the art would have been 
motivated to use the comparison in the generation of reports (col. 6, lines 44-49 'a list of 
all local files. The information presented may be ... date and time created [and] 
messages about the file') to present information regarding available updates to the 
client (col. 5, lines 38-40 'the latest version is downloaded and installed ... upon user 
request') and/or the customer support sales staff (col. 1 1 , lines 58-61 'reports may be 
generated for ... central site sales'). 

Regarding Claims 2, 11: The rejections of claims 1 and 10 are incorporated, 
respectively; further Staveley discloses storing the debug data at the customer site (col. 
5, lines 56-59 'stores the data in storage location 36'). 
Regarding Claim 3, 12: The rejections of claims 2 and 1 1 are incorporated, 
respectively; further Staveley inherently discloses the debug data is stored in binary 
format (col. 5, lines 56-59 'stores the data in storage location 36'). Note that the types of 
computers disclosed in Staveley store any and all information in a binary format. 
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Regarding Claim 5: The rejection of claim 1 is incorporated; further in view of the 
modifications discussed in the rejection of claim 1 , Staveley teaches sending identified 
mismatch information to the customer site (col. 1 1 , lines 36-39 'one set of reports may 
be designed for viewing by client/user personnel'; col. 5, lines 38-40 'the latest version 
is downloaded and installed ... upon user request'). 

Regarding Claim 6, 14 and 19: The rejections of claims 1,10 and 18 are incorporated, 
respectively; further, in view of the modification discussed in claims 1,10 and 18 
Staveley teaches presenting identified mismatch information to customer service 
personnel (col. 1 1 , lines 36-39 'another set of reports may be designed for use by 
personnel at the central site'; col. 11, lines 58-61 'reports may be generated for ... 
central site sales'). 

Regarding Claim 7, 15: The rejections of claims 1 and 10 are incorporated, 
respectively; further Staveley discloses comparing the debug data to code level data 
includes identifying preferred code levels for the product (col. 5, lines 36-40 'compares 
the installed version with the latest version'). 

Regarding Claim 8, 16: The rejections of claims 1 and 10 are incorporated, 
respectively; further Staveley discloses downloading the scan tool from a Web server 
(col. 4, lines 8-10 'the updated tool set will be downloaded to the client site'; Fig. 2, 'Web 
Server 22'). 

Regarding Claim 9, 17: The rejections of claims 1 and 10 are incorporated, 
respectively; further Staveley discloses providing the scan tool to the customer through 
a download (col. 4, lines 8-10 'the updated tool set will be downloaded to the client 
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site'). However, official notice is taken that it would have been obvious to a person of 
ordinary skill in the art at the time of the invention to provide the scan tool on a 
removable storage medium (i.e. install disk). 

Claims 4 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
US 6,973,491 to Staveley et al. (Staveley) in view of Steele et al. (Steele). 
Regarding Claim 4, 13: The rejections of claims 2 and 1 1 are incorporated, 
respectively; further Staveley implies the customer site is protected by a firewall or 
security check (col. 7, line 33 'checks firewall version') and explicitly discloses placing 'a 
copy of the full data file in storage location 36' (col. 8, lines 55-60). 
Steele teaches a debug data collection wherein the debug data is stored in text format 
(col. 3, lines 8-10 The configuration item may be a text file') in an analogous art for the 
purpose of collecting configuration data (col. 2, lines 16-21 'information gathering to ... 
aid in managing and troubleshooting networks'). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to store the debug data collected in a text file as taught by Steele (col. 3, lines 
8-10) because the data represent text entries (Fig. 3-9) and one of ordinary skill would 
have been motivated to ease access to this data (col. 13, lines 15-20 'a Java base GUI 
interface is used to access data ... in a data file stored in storage location 36'). 



Conclusion 
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The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jason Mitchell whose telephone number is (571) 272- 
3728. The examiner can normally be reached on Monday-Thursday and alternate 
Fridays 7:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kakali Chaki can be reached on (571 ) 272-3719. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). , CJU^ 




Jason Mitchell 
5/16/06 




